Job Title: Front of House Team Member
Location: Lancashire Students' Union, Preston – SU Café, Lampworks and/or 53 Degrees
Job Type: Part-time, Permanent
Salary: £12.71 per hour
Hours: Flexible, 6-18 per week. Tailored around university timetable. Includes evenings, weekends and out of term hours.
The Role: Are you looking for an exciting new role where you can be part of a dynamic team, meet new people and have fun at work? Look no further than Lancashire Students' Union!
We are seeking enthusiastic and friendly Front of House Team Members to join our team and help create an amazing experience for our customers. As a Front of House Team Member, you will be responsible for providing excellent customer service, serving food and drinks, operating tills, and keeping the venue clean and tidy.
Key Responsibilities:
· Greeting customers with a smile and providing a warm welcome
· Taking orders and serving food and drinks in a timely manner
· Operating tills and handling cash and card transactions accurately
· Keeping the venue clean and tidy, including tables, chairs and floors
· Adhering to health and safety regulations and ensuring compliance with licensing laws
· Assisting with stock control and replenishment of supplies as required
Key Requirements:
· Excellent communication and interpersonal skills
· A friendly and approachable manner
· A positive attitude and willingness to learn
· Ability to work well under pressure and in a fast-paced environment
· Flexibility to work evenings and weekends
· Previous experience in a similar role is desirable but not essential
In return, we offer a competitive salary, opportunities for training and development, and a supportive and inclusive working environment where you can make a real difference to the student experience.
If you are passionate about delivering great customer service, have a can-do attitude, and want to be part of a fun and exciting team, we want to hear from you! Apply now and join us in making UCLan Students' Union the best it can be!
How to apply:
Application deadline: Monday 13th April
Interviews/Selection Day: Monday/Tuesday 21st/22nd April
To apply for the role, please submit a copy of your CV with an accompanying cover letter & Diversity Monitoring Form to sinformation@uclan.ac.uk prior to the deadline.
Download and complete the Diversity Monitoring Form


