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Essentials Hub Development intern
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	Department:
	Communities Team 

	Reports to:
	Social Impact Coordinator 

	Pay band and salary range:
	£12.71 an hour 

	Hours: 6 hours a week






Role summary:

	






Are you passionate about sustainability, student welfare, and community building? We are looking for a dedicated and enthusiastic Project Intern to join The Essentials Hub team!

Unlike day-to-day retail roles, this position focuses on the growth, development, and strategic impact of the project. You will play a key role in expanding our support network, empowering fellow students with practical life skills, and building partnerships with external food co-ops to share best practices.



Key Accountabilities:

·        Support Services & Resource Collation: Research, gather, and curate comprehensive information regarding student support services and community events to make resources easily accessible.

·        Workshop Development & Delivery: Design and facilitate engaging student support sessions—such as budget planning and cooking masterclasses—to help students navigate cost-of-living challenges.

·        Networking & Collaboration: Reach out to external food co-ops and community organizations to build strong connections, foster partnerships, and exchange best practices for reducing food waste.

·        Project Development: Contribute creative ideas and strategic input to help scale the Essentials Hub and enhance its overall impact on the student community.


Duties and Responsibilities: 

	Specific duties and activities

	

Support the development of the Essentials Hub project, helping to identify opportunities for growth, improve student engagement, and contribute ideas that enhance the service.


	Research and maintain information on student support services, creating and updating a directory of internal and external support available to students, including food, financial, wellbeing, and community resources.


	Build relationships with partner organisations, including food co-operatives, charities, community groups, and other universities, to identify examples of good practice and opportunities for collaboration.
 

	Plan, promote, and deliver student skills sessions, such as budgeting, meal planning, cooking on a budget, and other practical workshops that help students manage the cost of living.


	Collect and analyse student feedback and project data, helping to measure the impact of the Essentials Hub and make recommendations for future improvements.





Person Specification:
List of the knowledge, skills, experience, and qualifications required for the role and whether these are essential or desirable for the role.

	Qualifications and Experience
	Essential
	Desirable

	Qualifications 
	
	

	Current UCLan Student 
	√
	

	Experience
	
	

	Experience of volunteering, community projects, or student leadership roles.

	
	√

	Experience gathering, researching, or presenting information.

	√
	

	Experience managing own workload and meeting deadlines.

	√
	

	Experience planning or delivering workshops, training sessions, or educational activities.

	
	√

	Knowledge
	Essential
	Desirable

	Background knowledge of the Students’ Union and the Engagement team
	
	√

	Understanding of student wellbeing and the challenges students may face relating to food insecurity, cost of living, and financial hardship.

	√
	

	Understanding of equality, diversity, and inclusion principles.

	
	√

	Knowledge of budgeting, cooking, food education, or sustainability initiatives.

	
	√

	Skills
	Essential
	Desirable

	ICT skills:
	
	

	Excellent communication and interpersonal skills
	√
	

	Ability to work independently and manage multiple task

	√
	

	Ability to build positive relationships with students, staff, and external organisations.

	√
	

	Ability to collect, organise, and maintain accurate data and records.

	√
	

	Problem-solving skills and the ability to identify opportunities to improve services.

	
	√

	Ability to plan and coordinate activities and events

	
	√

	
	
	

	Qualities
	Essential
	Desirable

	Enthusiastic and motivated with a genuine interest in helping students.

	√
	

	Proactive and willing to take initiative.

	√
	

	Professional and able to maintain confidentiality where appropriate.

	√
	

	Passionate about improving student wellbeing and reducing barriers to success.

	√
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